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Mission Statement 
To provide leadership and assistance to renal dialysis and transplant facilities in a manner 

that supports continuous improvement in patient care, outcomes, safety and satisfaction. 
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To enroll in a plan contact Health Care Options at 800-430-4263 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Contact numbers when patients/facilities experience difficulty with Medi-Cal, a specific HMO Plan, or 
Getting Care: 

Help Center 
Help if your Medi-Cal Health Plan denies service. 

(888) 466-2219 

Medi-Cal Managed Care Ombudsman 
Help if you have a problem you cannot solve with 
your Plan. 

(888) 452-8609 

Medi-Cal State Hearing 
File an appeal if your Plan denies service. 

(800) 952-5253 

 

Kern County 
Health Net 800-675-6110 www.healthnet.com 
Kern Family Health Care 800-391-2000 www.kernfamilyhealthcare.com  
Kings County 
Anthem Blue Cross 800-227-3238 www.anthem.com/ca 
CalViva 888-893-1569 www.calvivahealth.org  
Los Angeles County 
Health Net 800-675-6110 www.healthnet.com 
L.A. Care Health Plan 888-839-9909 www.lacare.org  
Riverside County 
Inland Empire Health Plan 800-440-4347 www.iehp.org 
Molina Healthcare of California 888-665-4621 www.molinahealthcare.com 
San Bernardino County 
Inland Empire Health Plan 800-440-4347 www.iehp.org 
Molina Healthcare of California 888-665-4621 www.molinahealthcare.com 
San Diego County 
Care 1st 800-605-2556 www.care1st.com  
Community Health Group 800-224-7766 www.chgsd.com  
Health Net 800-675-6110 www.healthnet.com 
Molina Healthcare of California 888-665-4621 www.molinahealthcare.com 
Tulare County 
Anthem Blue Cross 800-227-3238 www.anthem.com/ca 
Health Net 800-675-6110 www.healthnet.com 


