
Patient Rights To Health Records
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Under both federal law Health Insurance Portability Accountability Act (HIPAA) and California state law consumers have the right to access records documenting their health conditions, diagnoses, and treatments.
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· Right to access medical records documenting their health conditions, diagnosis, and treatments including X-rays, ECGs, EEGs and EMGs.
· Right to review records within five (5) business days of a written request.
· Right to receive a summary of records in lieu of all records if the patient is in agreement.
· Right to receive a copy of requested records within fifteen (15) business days at a cost of no more than twenty five (25) cents for photo copies and fifty (50) cents per page for microfilm.
· Right to have copies of X-rays sent to another care provider within fifteen (15) days of a written request.
· Right to receive records requested in the format requested by the patient (mail, email, fax, hand delivery, etc.).
· Right to a single free copy of records needed for public benefits appeals (Medi-Cal, SSI, Etc.) within thirty (30) days.
· Right to request amendments or corrections of health information the patient believes to be inaccurate and have the request acted on within sixty (60) days by health providers and thirty (30) days by health plan organizations.
· Right to provide a written amendment of reasonable length regarding any item or statement the patient believes to be incomplete or incorrect.
· Right to keep records confidential unless written consent provided by the patient.
Resources:

Health Insurance Portability Accountability Act (HIPAA) http://hhs.gov/ocr/privacy/index.html

California Health & Safety Code Section 123100 http://www.medbd.ca.gov/consumer/access_records.html
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