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M E M O R A N D U M


To:
Facility Administrator/Manager

From:
Jeff Davis, Chairman Patient Advisory Committee

Through:
Cecilia Torres-Correa, RN, BSN


Patient Services Director


Subject:
SURVEY- Emergency Disconnect Procedure

Date:
December 31, 2009

The issue of the emergency disconnect procedure in the dialysis facilities is perceived by the Patient Advisory Committee (PAC) and the Board of Directors of Network18, to be a growing concern that has received national attention by CMS and State Survey Agencies across the nation. There have been expressed concerns about patients not knowing the procedure or not knowing how to perform the procedure that may place patients’ safety at risk. In an effort to understand the issue more completely, we are asking that the Clinic Manager, Head Nurse and/or Social Worker assist with this short survey. The objectives of the survey are to:
1. To determine if patients have any knowledge of their emergency disconnect procedure

2. To determine how education and training of the procedure is done

3. To identify what some of the policies and procedures are in the ESRD community
The Board of Directors of NW 18 has committed to providing guidance and assistance in the area of emergency preparedness.  To assist in this effort, we are requesting your help by asking you to complete and return the two (2) surveys concerning the Emergency Disconnect Procedures.


The first survey is directed to all PATIENTS and consists 10 yes or no questions. The second, survey is directed to the FACILITY clinical staff and consist of 9 yes or no questions.

Please complete and return the survey to Network 18 by January 27, 2009. As is the case with all data collection by the Network, this information is strictly confidential. No patient-specific or facility-specific information will be released. Thank you in advance for your cooperation and if you have any questions feel free to contact Cecilia Torres-Patient Services Director, at the Network office (323) 962-2020.
Fax To:  (323) 962-2891
or
Mail To:  6255 Sunset Blvd., Suite 2211


Los Angeles, CA 90028










Mission Statement

To provide leadership and assistance to renal dialysis and transplant facilities in a manner

that supports continuous improvement in patient care, outcomes, safety and satisfaction.
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