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Mission Statement 
To provide leadership and assistance to renal dialysis and transplant facilities in a manner 
that supports continuous improvement in patient care, outcomes, safety and satisfaction. 

 

 
 Kidney Transplant-Related 
 Financial Resource List 

Air Care Alliance 
One-stop central listing for free air 
transportation services provided by volunteer 
pilots and dozens of charitable aviation 
groups. 

1515 East 71st Street, Suite 312 
Tulsa, Oklahoma 74136 
888-260-9707 
www.aircareall.org  

Air Charity Network (ACN) 
ACN, formerly Angel Flight America, 
provides access for people in need seeking free 
air transportation to specialized health care 
facilities or distant destinations due to family, 
community or national crisis. 

4300 Westgrove Drive 
Addison, TX 75001 
877-858-7788 
www.aircharitynetwork.org 

American Kidney Fund (AKF) 
Direct financial assistance programs are 
offered to needy dialysis and kidney transplant 
patients nationwide (Individual Grants 
Program, Pharmacy Grant Program, Disaster 
Relief Program, Sherer Travel-Related 
Dialysis Program). 

6110 Executive Blvd. Suite 1010 
Rockville, MD 20852 
800-638-8299 
www.akfinc.org  

Burkhead Foundation 
Website with links to a variety of health 
insurance companies. 

P.O. Box 105723 
Jefferson City, Missouri 65110 
www.burkheadfoundation.org  

Children's Organ Transplant Association 
COTA helps children and young adults who 
need a life-saving transplant by providing 
fundraising assistance and family support. 

2501 COTA Dr. 
Bloomington, IN 47403 
800-366-2682 
www.cota.org 

Insurance Information Institute 
The mission of the Insurance Information 
Institute (I.I.I.) is to improve public 
understanding of insurance -- what it does 
and how it works. 

110 William Street 
New York, NY 10038 
212-346-5500 
www.iii.org 

Medicare Hotline 
English and Spanish-speaking representatives 
answer questions about Medicare and provide 
up-to-date information on health plans 
available in your area. 

800-MEDICARE (800-633-4227) 
TTY: 877-486-2048 
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National Organization of Social Security 
Claimants' Representatives 
Attorneys and paralegals; committed to 
providing representation and advocacy on 
behalf of persons who are seeking Social 
Security and Supplemental Security Income. 

888-431-2804 
www.nosscr.org 

National Transplant Assistance Fund 
NTAF helps raise funds for transplant and 
catastrophic injury patients by providing 
support, education and expertise to them, 
their families and communities. 

150 N. Radnor Chester Road, Suite F-120 
Radnor, PA 19087 
800-642-8399 
www.transplantfund.org 

National Foundation for Transplants 
NFT provides advocacy, support and financial 
assistance to transplant candidates and 
recipients when they face major transplant-
related costs not covered by insurance. 
Assistance provided based on patient's 
financial need and on availability of funds. 

5350 Poplar Ave, Suite 430 
Memphis, TN 38119 
800-489-3863 
www.transplants.org 
 
 
 
 
 
 

 
 

Prescription Drug Assistance Programs 

Abbott Patient Assistance Program 
Gengraf 
Provides Abbott medications, at no cost, to 
patients in financial need. 

800-633-9110 

AMGEN Reimbursement Connection 
Hotline 
Epogen 
For patients who are uninsured or 
underinsured with limited financial resources. 

800-272-9376 
www.amgen.com/patients/assistance.html 

Astellas Patient Assistance Program 
Reimbursement Hotline 
Prograf 
For uninsured transplant patients 
experiencing financial hardship. 

800-477-6472 
reimbursement@us.astellas.com 

 

 

Novartis Patient Assistance Program 
To be eligible patients must: be a U.S. 
resident, provide proof of income within 
program guidelines and not have private or 
public prescription coverage. 

1-800-277-2254 
www.pharma.us.novartis.com 

Partnership for Prescription Assistance 
Access to public and private patient assistance 
programs that help patients lacking 
prescription coverage. 

888-4PPA-NOW (1-888-477-2669) 
www.pparx.org 

Roche Patient Assistance Program 
Boniva, Fuzeon, Pegasys, Xeloda, CellCept, and 
other Roche products 
Roche does not charge a co-payment and 
does not limit the time a patient may receive 
free drug. 

877-75ROCHE (877-757-6243) 
www.rocheusa.com/programs 
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